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Weiterführende Literaturempfehlungen

VOST

R. Fathi and F. Fiedrich: Social Media Analytics by Virtual Operations Support Teams in disaster
management: Situational awareness and actionable information for decision-makers. Frontiers in
Earth Science, 10, 2022. [38] [Englisch]

R. Fathi et Al.: VOST: A case study in voluntary digital participation for collaborative emergency
management. Information Processing & Management, 57(4):102174, 2020 [40] [Englisch]

A. Silver, C. Morgan and D. Morrison: Reconceptualizing Virtual Operations Support Teams (VOSTs) as
an experiential learning tool for emergency management education. Risk, Hazards & Crisis in Public
Policy, 2024 [89] [Englisch]

M. Löchner et AL.: Case Study on Privacy-Aware Social Media Data Processing in Disaster
Management. ISPRS International Journal of Geo-Information, 9(12):709, 2020 [67] [Englisch]

A. Hughes and A. Tapia: Social Media in Crisis: When Professional Responders Meet Digital Volunteers.
Journal of Homeland Security and Emergency Management, 12(3) 679–706, 2015.[52] [Englisch]

B. Munkvold et AL.: Volunteers’ Perceptions of the Use of Social Media in Emergency Management.
2015. [Englisch] [74]

F. Roth and T. Prior: Utility of Virtual Operation Support Teams: an international survey. Australian
Journal of Emergency Management, (Volume 34, No. 2):53–59, 2019. [83] [Englisch]

W. Smith et Al: A different type of disaster response digital volunteer: Looking behind the scenes to
reveal coordinating actions of disaster knowledge workers. Journal of Contingencies and Crisis
Management, 29(2) 116–130, 2021. [93] [Englisch]

L. Denis, A. Hughes and L. Palen: Trial by Fire: The Deployment of Trusted Digital Volunteers in the
2011 Shadow Lake Fire. Iscram, 2012. [95] [Englisch]

R. Fathi and D. Hugenbush: VOST: Digitale Einsatzunterstützung in Deutschland: Das erste
Symposium aller deutschen VOST und ihr Einsatz in der Covid-Pandemie. Crisis Prevention, (1), 2021
[39] [Deutsch]

S. Martini et Al.: Ein deutsches VOST? ein deutsches Virtual Operations Support Team – Potenziale für
einen modernen Bevölkerungsschutz. In BBK, editor, Bevölkerungsschutz. 2015. [71][Deutsch]

OSINT

T. Dokman and T. Ivanjko: Open Source Intelligence (OSINT): issues and trends, 2020 [29] [Englisch]

Y. Hwang, I. Lee, H. Kim, H. Lee, and D. Kim. Current Status and Security Trend of OSINT. Wireless
Communications and Mobile Computing, 2022:1–14, February 2022[53] [Englisch]

SOCMINT

D. Omand, J. Bartlett, and C. Miller: Introducing Social Media Intelligence (SOCMINT). Intelligence &
National Security, 27(6):801–823, 2012 [77] [Englisch]
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Weitere Handbücher in diesem Bereich:

Open source intelligence tools and resources handbook 2020
https://i-intelligence.eu/uploads/public-documents/OSINT_Handbook_2020.pdf

I. Gomez Susaeta, J. Lane, V. Tondorf, and M. Tymen: VOST: Crowdsourcing and Digital Volunteering in
Emergency Response. 2017. [54] [Englisch] C. Silverman: Verification Handbook – Das Handbuch zur
Überprüfung von Desinformation und Medienmanipulation, 2014 [90] [Deutsch] C. Silverman and R.
Tsubaki: Verification Handbook – An Ultimate Guideline On Digital Age Sourcing For Emergency
Coverage, 2014 [91] [Englisch]

Maltego. Handbook for Social Media Investigations. Link. [70] [Englisch]

Übersicht über bestehende Guidelines auch unter:

O. Galichet and C. Rizza: Guidelines for the use of digital tools such as social media and mobile apps.
For successful disaster risk communication, 2023
https://links.communitycenter.eu/index.php/List_of_Guidelines[43] [Englisch]
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